We're true blue to Medicare HMO

Benefits You materials get nod from employees

The internal communications campaign covering Benefits You was above
average, according to an employee survey conducted in May.
Employees responded to statements and ranked their level of agreement with
them. The communications' effectiveness ratings of Benefits You ranged.from
3.8 to 4.2, indicating a strong understanding that the materials are important.
(A ranking of 3 is average.)
For details about the survey results, visit the Employee Bulletin area of the
Blue Views Intranet site (Corporate Information/Blue Views/Blue Views Programs/
Employee Bulletins).
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New Risk Management Intranet site covers hurricanes and more

The Risk Management Department launched its new Web site July 7 on BCBSF's
Intranet. The Web site consolidates access to Risk Management services into one,
easy location and offers insight into the division's various functions.
OJ special interest during this hurricane season is the Emergency Operations
Center's information on impending storms, including: hurricane/weather updates,
building closures, locale preparedness, tips on personnel preparedness and work
station preparedness.
The site also offers information on Business Continuity-what it is and how
BCBSF coordinates a response to a significant business disruption.
Future addilions to the site will include:
• Risk Financing-Get information on how to report a claimjor damage to
BCBSF property, how to obtain evidence of insurance coverage and what insurance
verification is neededfrom outside vendors.
• Risk Tools-Interactive tools help you identify, analyze and quantify risk.
• Risk Management Reports-This section offers reports dealing with Workers'
Compensation, incident reporting, risk analysis and more.
• Enterprise Risk Management (ERM)-lnformation provided covers the ERM
concept and associated.framework.
To visit the new site, go to the BCBSF Intranet and look under Organization
Pages/Rislc Nlanagement.

Correction

The Health Business Sector reorganization article published in the June 30 issue
of Quick Connections incorrectly reported that the Business and Research Information
Center (BRIC) falls under Human Resources, as was announced in the all employee
memo dated June 22. Howeve,� the BRIC actually will report to Carl Demery as
part of the Health Business Strategy unit led by Dudley Mendheim.
Quick Connections is published biweekly for the employees of Blue Cross and Blue Shield of Florida by the
Public Relations & Corporate Communications Division. All rights reserved. This publication may not be
reproduced in whole or in part without permission. Copyright 2000. You are invited to share your comments by
voice (904-905-3047) or email (Blue Views). Editor: Beth L. Stambaugh. Contributing Writer: Irene E. Lombardo.

BCBSF's subsidiary, Health Options, will
continue to offer Medicare beneficiaries an
HMO plan next year. The company filed its
2001 Medicare & More benefits with the Health
Care Financing Administration July 3. Because
of the lower payment being provided by the
federal government for Medicare & More
members, Health Options is seeking changes
in benefit provisions, plan premiums and
provider networks in some areas of the state.
Many health plans have announced theJ1
plan to withdraw from the market rather
than cope with the administrative burdens
and i1wdequatejunding ofthe Medicare+Choice
program. An American Association of Health
Plans (AAHP) survey shows health plan with
drawals from, the Medicare !IMO market in
2001 will ajjectmore than 711,000 beneficiaries.
CIGNA and Aetna/US. Healthcare
announced they are leaving Florida, while
Avl\1ed and Humana are planning to exit
some counties. Also, Humana announced it
will cut on Aug. 1 the number of !Vledicare
HMO primary care physicians in Baker, Duval
and Nassau counties.from 297 to 53 and the
number of hospitals from seven to three.
Check our Web site at www.bcbifl.com/
protectpatients for more information about
the issue and to learn what BCBSF is doing
to influence legislation changes.
Quick Connections is available online at Corporate
Information/Blue Views on the company Intranet.

Congress acts on health care issues

Before leaving for the Independence
Day holiday break, the U.S. House and
Senate passed several bills related to health
care. Following is a quick overview:

House votes to let docs collectively bargain
The US. House of Representatives voted
2 7 6 - 13 6 to give independent health care
providers the right to jointly negotiate fees
and the care they provide to patients.
Opponents, including the health plan
industrJ� the Department of Justice and
the Federal Trade Commission, say the
legislation creates a broad antitrust
exemption for physicians that opens the
door to the formation of cartels. It would
greatly increase costs to the consumer,
decrease access and choice, and lower
health care quality. Providers can collude
in negotiating contract provisions and
collectively refuse to cooperate in ensuring
health care quality.
Siniilar legislation in the Senate faces
an uphill battle, however, according to
Senate Majority Leader Trent Lott.

House Rx drug bill dead on arrival?
On June 28, the US. House of Represen
tatives narrowly approved a prescription
drug planjor Medicare beneficiaries that
would let seniors get prescription coverage
from private insurance policies backed by
government subsidies and incentives. The
vote was 217 to 214.
The bill is strongly opposed by President
Clinton, who has vowed to veto it. A Senate
prescription drug bill without structural
reform of Medicare is doubtful, political
observers say.

BCBSP believes seniors need access to
affordable drug coverage and that the
issue should be addressed within the
modernization oJMedicare. We support
market-based solutions that assure every
Nledicare beneficiary has the opportunity
to choose coverage that includes a
prescription drug benefit.

Senate gives patients limited right to sue
The US. Senate passed a bill, 52 - 43,
that includes giving patients limited rights
to sue their health plan in federal court for
denying needed care as determined by an
independent reviewer. Guarantees include
access to emergency room care and out-oj
network doctors.
The Senate bill falls jar short of a
House bill on patients' rights that was
passed last year and rejected earlier last
month in the Senate.
·while recognizing the value in affording
consumers independent external review,
the industry opposes expanding liability
through lawsuits.
Thejight B,"Oes on ...
For information about pending federal
bills and BCBSF's efforts to influence
legislative efforts, visit our Web site
at www.bcbsfl.co m/protectpatients.
A necessary condition to a healthy
economy is freedom from the petty
tyranny of massive government
regulation.
-Gerald R. Ford

Perspectives gets PRSA commendation

Perspectives, BCBSF's quarterly employee magazine, won a 2000 Bronze Anvil
Certificate of Commendation from the Public Relations Society ofAmerica (PRSA)
in the internal magazine category.
The PRSA competition attracted a record 1,001 entries. The awards honor
tactical solutions to public relations challenges. Entries are judged on planning,
content, creativity, quality, technical excellence and results. Competitors included
J\llanagement Corp., Shell Oil Company,
SmithKline Beecham, Philip J\lorris
l
VISA USA, AgeWave IJYJPAC1; American Standard and Hewlett-Packard Company,
among others.
PRSA has more than 20,000 members and is the nation's largest public
relations association.
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them. The communications' effectiveness ratings of Benefits You ranged.from
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